CDW IT Monitor April 2009

Wave 9 (March 12-19, 2009
Corporate
Overall 1-99 100-999 1,000+
Corporate | Employees Employees  Employees

IT VALUE MONITOR

0 days
M2. Number of days in last six months that IT 1 days
problems disrupted customer needs 21to 5 days

6+ days

Helps a lot
Helps a little
Neutral
Hurts a little
Hurts a lot

M4. How much IT investment improves financial
performance

IT GROWTH MONITOR

Yes, for a significant part of the organization
M6. New hardware in next six months Yes, for a minor part of the organization
No

Hiring additional 16% 16% 7% 18% 23% 10% 4% 13% 20%
M8. IT staffing next six months Staying at current levels 74% 74% 89% 73% 63% 74% 82% 68% 68%
Reducing 10% 9% 5% 9% 14% 15% 14% 19% 12%




